
Flood
Road, Traffic Eng., OC 

Inspection, Ops. & 
Maintenance, Mat’l Lab, 

Right‐of‐Way Eng., 
Flood Programs, Flood 

Design, Flood SAR, 
Watershed, Regulatory 

Permits

NO
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Construction, Encroachment, Utility or 
Temporary Permits on Public Property

III‐C

Corrections completed by 
Applicant.

Comments/Corrections 
Provided to the Applicant.

Applicant Revises 
Submittal

Comments / Plans returned to Customer Care/Permit 
Services

YES

Applicant notified of Approval and Permit Issuance 
process by Customer Care/Permit Services . 

Deposit/Fee amount calculated.

Permit issued by Customer Care/Permit Services.  
Permit Fees collected by Cashier.

OC Inspection / Operations and Maintenance

Applicant Submits Permit Application and Plans to 
Customer Care/Permit Services with plan check fees

(Application)

Technician determines
 if submittal is complete                                              

(Checklist)

Plans
Approved and ready for 

Permit Issuance?
NO

 Technician routes for review to one or more 
departments  (if applicable)

YES

OC Planning will also request a PDF copy of plans 
once the permit has been issued. This PDF 
document can be submitted on CD, DVD or 
Memory Stick. 
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Road
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Maintenance, Mat’l 

Lab, Right‐of‐Way Eng., 
Watershed, Regulatory 

Permits

External 
Agency 
Review 

(if 
applicable)


